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It is important to ensure your bank details are correct to 

avoid any payment delays. Changes made through HR21 are 

the responsibility of the employee to ensure the details are 

correct.

SEARCHING FOR YOUR BSB

• Click the Branch Ellipsis

• Click the Field Picker drop down and select a search category.

• Enter an applicable search term in the box then click Go.

• Locate your Branch in the list, double click to select.

QRG. HR21: 

NET PAY BANK DETAILS

AUDIENCE
• All HR21 Self Service Users

PURPOSE
To update the Bank Details for your Net Pay/Salary

UPDATING YOUR BANK DETAILS

1 Type or Search the BSB Number for your Branch.

2
Enter your nine (9) character Account Number.

If your account number contains special characters, spaces, or 

letters please remove these to ensure the account number 

entered is not greater than 9 characters.

3 Type your Account Name.

4 Click Update/Submit.

5

Enter the PIN sent to your 2FA number and click Authorise.
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It is important to ensure your bank details are correct to avoid 

any payment delays. 

Changes made through HR21 are the responsibility of the 

employee. Please ensure the details are correct.

http://www.sharedservices.sa.gov.au/sites/default/files/payroll/chris21/training/QRG-HR21-2FA.pdf

